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Other useful contacts
Primary Dental Services
Betsi Cadwaladr University Health Board
Preswylfa, Hendy Road
Mold, Flintshire CH7 1PZ
Tel: 01352 803434
www.bcu.wales.nhs.uk

NHS Direct
Go to NHS Direct
Interactive on digital satellite TV,
visit www.nhsdirect.nhs.uk
or telephone 0845 4647

Where to find us
We are easily located by car with excellent links to
Chester, North Wales, Wrexham and the Wirral via the
A494 (Queensferry junction) or A55 (Northop junction)

There are regular bus services from Chester, Mold,
Wrexham, Flint and Holywell. For information
telephone Flintshire Bus Information (01352) 704035

 Regular train services from Chester and
         North Wales alight at Shotton, a short
                 walk away. For information telephone
                          National Rail Enquiries
                                   (08457) 484950

Keeping us informed
Please notify us of any changes with your address
or telephone number as this helps in keeping our
records up to date. We would also like to be
informed of any changes to your medical history.

Dental Care
If you are having problems with your brace, please
telephone Monday - Friday 8.30am - 5.30pm or
you may leave a message on the answerphone out
of surgery hours and we will get back to you as soon 
as possible. If you have a problem that can’t wait,
please call NHS Direct on 0845 4647.

We stock a range of dental care products
designed to help keep your teeth and braces clean
during treatment. 

Access
Free parking is available on site.
We are compliant with disabled access. 

Opening Hours
Monday to Friday
8.30am - 12.30pm and 1.30pm - 5.30pm 



possible treatment options. If necessary, X-rays,
moulds and photos of your teeth will be taken.

We will be very interested in what you think about
your teeth, and what you would like correcting.

Appointments
Whilst every effort is made to offer appointments
that are most convenient to you, please appreciate
that there is high demand in accommodating
schooling commitments. We ask you to be flexible
as widely spaced appointments will delay your
treatment programme.

Successful orthodontic treatment is a partnership
between yourself and the orthodontic team.

 We cannot guarantee
 after-school appointments.

Orthodontic treatment
You will need to look after your teeth and brace well,
follow your orthodontist’s instructions and attend
regularly to have your brace adjusted.

During your orthodontic treatment remember to visit
your own dentist regularly, to check that your teeth
and gums are healthy.

Staff
Paula Brown - Registered Orthodontic Therapist

Janet Cooke - Registered Orthodontic Therapist

Lucy Evans - Registered Orthodontic Therapist

Sheena Clarke - Practice Manager

Debbie Cooper - Receptionist

Stephanie Cartwright - Orthodontic Nurse

Angela Crofts - Orthodontic Nurse

Clare Eastwood - Orthodontic Nurse

Kirsty O’Connor - Orthodontic Nurse

NHS Patients and Private Care
NHS Patients under the age of 18 have the right
to receive clinically necessary treatment funded
by the NHS. The criteria for eligibility for this are
set nationally by the NHS.

Please note replacement appliances are chargeable
and need to be settled at the start of the appointment.

Please let us know if you would prefer a particular
practitioner, however this is not always possible and
may delay your treatment.

Private Care allows us more time to spend on
providing personal care and attention to our patients.
There is no waiting list for private treatment and this
option offers the patient a greater choice of braces
that are not available on the NHS. We can also offer
more flexible appointment times.

Should you be interested, we would be more than
happy to discuss private options including costs and
payment plans with you. Alternatively please ask for
our private treatment brochure.

Comments
We want you to be entirely satisfied with your care
and treatment. If you are not satisfied with the care
or level of service provided at the practice, please
ask to speak with our Complaints Manager who will
deal with your complaint according to the practice’s
complaints policy and Putting Things Right Wales.

We always welcome your comments and feedback.

Independent help and advice is provided by
Independent Complaints and Advocacy Services
(ICAS) 0845 120 3735 or
The Community Health Council 01978 356178

Surgery rights
The orthodontists and their staff have the right to
remove off the premises any persons who may
become violent or abusive to the practice personnel
or other members of the public and, if necessary,
they will be reported to the appropriate authorities.

Introduction
A specialist orthodontist is someone who has
completed comprehensive additional training
and is registered with the General Dental Council
Specialist List. Our practice purely provides this
specialist treatment.

To undergo orthodontic treatment you or your child
needs to be referred by your dentist

What is orthodntics?
Orthodontics is the practice of straightening teeth
which are crooked or unsightly - to give you a smile
to be proud of! Treatment usually involves using fixed
orthodontic braces, followed by a period of wearing
removable retainers.

Average treatment time is 18 months but this may
vary depending on the circumstances.

You will need to come back and see your orthodontist
approximately every 6 - 8 weeks to have your brace
adjusted. Braces will not work without constant
adjustment and maintenance. 

Confidentiality
Patient details are able to be accessed by all our
clinicians and administrative staff. These are treated
in the strictest confidence and you may request this
information by writing to us. 

Your Information
The practice follows agreed procedures
to keep your information secure and private.
For more information, please see our Data
protection privacy notices published on our
website greenacreortho.co.uk 

Initial consultation
The first appointment is for assessment and
consultation only. We will discuss with you and
your parent/guardian (if you are under 16),


