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Your first Appointment is on ……………………………………………………………   at  …………………………. 
 
First Appointment Information 
We would like to welcome you to our practice.  Please find enclosed an appointment for your first 
consultation, a map which should help you to find us, and a Medical Questionnaire which you should 
complete and bring with you. THIS APPOINTMENT NEEDS TO BE CONFIRMED BY YOU AS SOON AS 
POSSIBLE BEFORE THE APPOINTMENT DATE, OTHERWISE IT WILL BE ALLOCATED TO ANOTHER 
PERSON ON OUR WAITING LIST; please do not attend unless you have confirmed your appointment by 
telephone, letter or email. 
 
At your first appointment we will perform a thorough examination of your teeth and jaws. Radiographs (X-
rays) are commonly taken during which your earrings will need to be removed, together with impressions of 
your teeth, and photographs where required.  These investigations will allow us to diagnose any orthodontic 
problems and provide you with a treatment plan. 
 
Your consultation will be provided under a NHS contract.  If you have qualified for NHS treatment, and you 
wish to proceed, arrangements will be made to start as soon after the initial consultation as possible. If you do 
not qualify for NHS treatment you can be seen for private treatment in our Crocodile clinic next door 
 
If you are not ready for treatment, a review appointment will be offered and the start of treatment delayed 
until the appropriate time. 
 
It should be noted that treatment can only be considered in patients with excellent oral hygiene and in 
patients who are prepared to comply with, what is often, a long course of treatment. 
It is also important to point out that we do not have any disabled access on to our clinical space. 
 
Car parking is clearly marked on entering Earlswood Road, but NOT GUARANTEED – please follow the green 
arrows and park in the green cross-hatched areas at the far end of our units.  Reception is located on the 
ground floor.  We look forward to seeing you. We would be grateful if our visitors could avoid parking in other 
maintained parking spaces. 
 
How to find us 
From the roundabout at the intersection of Beulah, Caerphilly and Ty Glas Roads, travel east along Ty Glas 
Road, passing Morrisons Supermarket on the right hand side. Proceed along Ty Glas Road through the first set 
of traffic lights, passing the tax office on the right and continue through the next set of lights, avoiding the first 
filter lane right.  Instead, proceed down the straight of Ty Glas Avenue past Marks and Spencer and into the 
next right filter lane, which is the second entrance to Parc Ty Glas. Earlswood Road can then be entered on the 
left.  The North Cardiff Orthodontic Centre is located in Unit 7. 
 


